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QUALITY POLICY 
Al Borj Plastic Industries Co. LLC (BPI) is the leading manufacturer and supplier of biodegradable 
plastic bags, sheets and rolls in line with UAE's ESMA regulation. 

BPI is committed to: 

 Ensure customer satisfaction by meeting all applicable requirements including product 
quality and delivery schedule; 

 Resolve customer complaints in a timely manner; 
 Ensure high quality of the products by controlling all stages of its operations; 
 Creating good relations with suppliers of goods and services by means of implementing 

an effective rating system; 
 Constant improvement of the product’s quality by means of achieving set targets across 

all processes within the organization. 
 

Quality is regarded as a joint responsibility of management, employees and all stakeholders 
involved in our operations. At BPI, we are engaged in continual improvement through 
management commitment and employee participation at all levels of the organization. 

The Quality policy shall be available to interested parties. It shall be communicated throughout 
the organization and reviewed annually for continuing suitability. 
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